
Questions and Answers for Town Hall (AAFES)                                   
Posted 4 May 2007 
 
 
1) Q. The quality of food at the American Eatery. Example: The Breakfast they served 
was bland, small portions, and not worth the price.  
 
A. We have received many positive comments in regards to the Illesheim Food Court and 
the quality of the food.  They are following corporate standards with portion sizes and 
pricing.  
 
2) Q. The quality of food at Anthony's Pizza. Example: It is a crap shoot on whether or 
not you get "cheese and no sauce" or "sauce but no cheese".  
 
A. Portions sizes/amounts are corporate standards.  I have spoken to the Food Court 
Manager and she stated they had two new employees that started within the last few 
weeks (prior to townhall) and may have used the wrong amounts for the cheese or sauce.  
Sauce requires one 6 oz. ladle and cheese requires two 6 oz. ladles.  She has already 
retrained the employees to ensure they are following corporate guidelines for making 
pizzas.  
 
3) Q. We have several video games throughout the post. Some in The Laundromat, some 
in the Food Court, and some in the Bowling Alley. My teenage son would like to see 
some GOOD arcade games in an actual Arcade section. (to include a change machine) 
 
A. I have contacted our Vending Manager and he'll let us know what our options are. 
Will follow up by 7 May 2007. 
 
5) Q. Automotive items, such as, tail lights and head light bulbs. Items that could get us 
pulled over by the Polizei on the way to Katterbach to purchase them. Or a system of 
ordering items and having them delivered to our PX.  
 
A. Customers just need to speak with the Manager or supervisors at the Illesheim Retail 
Store.  They will be happy to get the items needed from our Katterbach Car Care Center 
or another AAFES facility.   
  
6) Q. Clearance items making their way to our PX. We realize that our post is very small 
and cannot support a clothing section. However, I was speaking with a saleslady in the 
Katterbach PX in regards to their LARGE selection of clearance items. And the great 
deals that I found there. She stated that they cannot get more items out on the floor 
because of all the clearance. I suggest that we help each other. Some clearance items 
(especially shoes) make a trip to Illesheim for possible sale. 
 
This gives Illesheim people a chance at the deals while freeing up space in The 
Katterbach PX. Let's face it, if you are going to travel to another PX, you will go to 
Wurzburg or one of the newer PX's opening up that are larger and have more amenities.  



 
A. The Katterbach PX had and unusually large amount of clearance clothing due to late 
arrivals of fall/winter shipments which normally doesn't occur. I visited Katterbach this 
week and all clearance merchandise is on the sales floor for our customers to shop.  
Because of space limitations as stated in the opening comment, all clothing will remain at 
the Katterbach PX.  We would be very please for our Illesheim and Katterbach customers 
to visit and shop at our new Panzer Shopping Mall in Stuttgart.  Maps and directions are 
available in the Katterbach and Illesheim facilities.  
 
10) Q. and ever popular....why can't we get an AAFES car Care center put on Illesheim or 
at least a mechanic to work out of the car craft center or a list of mechanics off post they 
can go to. 
 
A. AAFES Car Care Center at Illesheim closed two years ago this March and will not 
reopen.  The Illesheim Car Care equipment was donated to the Car Craft Shop on 
Illesheim. AAFES does not object to the local MWR Car Craft Shop hiring/employing a 
local mechanic to provide the service in their Car Craft Shop.    
 
11) Q. Why don't we have an alterations shop in Illesheim?   
 
A. AAFES does have and alterations shop however the employee is out on sick leave.  
We're hoping she will return within the next month.  We are working on a Dry Cleaning 
service for Illesheim and hope to have that resolved within the next month.  
 


